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Active listening 

isn’t enough in 

today’s distracted 

and hurried 

environments. 

We have to be 

able to readily 

intake, process, 

and respond to 

what the other 

person is saying. 
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We speak at 125 

words per minute, 

listen at 450 words 

per minute, and 

think at 1000 

words per minute. 

Is it any wonder 

our minds wander 

during a 

conversation. 

There will be time 

for taking notes 

later. The goal is to 

listen-aggressively. 
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The key is to 

create a 

constructive 

listening 

environment and 

to keep yourself 

mentally engaged 

in the 

conversation. 

http://www.jonesloflin.com

