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You must say “No” 

to things of lesser 

importance so you 

can say “Yes” to 

things of greater 

importance. 

Remember, 

someone had trust 

in you that you 

could complete 

the task correctly 

the first time. 
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Your discussion 

about the quality 

of the completed 

task will go much 

smoother if they 

know that you 

genuinely 

appreciate the 

effort they took in 

doing it for you. 


